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Customers Are Choosing Alternatives

Recent headlines from around the world - August 2003
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Sun's Desktop Strategy
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Mlcrosoft Desktop

Windows Desktop
Internet Explorer
Outlook
Microsoft Office

MSN Instant Messenger
NET

DHS Warnings
MS Windows/Office
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Java Desktop System

Mozilla
Evolution
StarOffice

GAIM

Java

JavaCard

Java Desktop System

anti



Java Desktop System

GNOME
Mozilla
Evolution
StarOffice
GAIM

Java

Java Card

Java Desktop System

The First Viable Alternative to
Microsoft in 15 Years; More
Secure, More Affordable

80% less than Microsoft
Windows & Office Upgrade

Tightly integrated and tuned desktop
environment: more stability,
manageability, usability.
Backed by Sun



Product Overview and Benefits
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StarOffice 7
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Business Model

Transactional Workers * Enterprise
Knowledge Workers

. * Emerging Markets
Regional Goverments

Annual Renewal Model: $100/desktop/year
 Add-on Model for Java Enterprise System customers:
$50/employee/year
 Desktop Trade-up program: $50/$25 with proof of purchase

* | yr maintenance, patches, and feature upgrades

* Training and online desktop tutorial

e Online self help - knowledge database; forums

* Technical support services, Help Desk, architecutre review (opt)

* Professional Services: Migration, Integration, deployment (opt)

* 60 day installation/30-day StarOffice support (direct individuals)

 Sun GSO

* OEM

 Channel Partners: VARS, SI, CDPs
 [SVs
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Roadmap
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Detailed Roadmap

2003 1°* Half 2004 2" Half 2004

Release 1 Update 1 Update 3

. Cent.rally-managed remote « Secure Authentication
application deployment

Tightly integrated and and installation tool

tuned desktop

Full -featured desktop
with office suite,
browser, email,
calendar, instant Automatic Update & Patch
messaging, drawing, tool

more

e Remote Management

Group policy-based user e |nstallation Server

configuration with

lockd
OEKEON Java Desktop System

for Solaris[ ] OS

Familiar desktop themes
and file manager view Update 2

Data, file and print « Developer Tools
interoperability with

Windows

Staroffice 7 Enterprise Support

Patches, migration, helpdesk,
deployment, training, more

Java Desktop System
on Sun Ray

e Accessibility
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Deployment’

A Viable Alternative to Windows desktop
-- More Secure, More Affordable!

1. Evaluate

- Validate that software meets your
business needs

- Determine total cost of ownership and
software acquisition savings

2. Pilot

* |dentify integration with existing system
environment

GNOME
Mozilla
Evolution
StarOffice
GAIM
Java
Java Card

~Java Desktop System

* Create migration plan

3. Deploy

* Deployment options include PC,
Workstation, and Sun Ray
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More Secure than Windows

Minimizing data loss, corruption and theft

* Linux/Unix strict security system prevents viruses and worms from
modifying files without root access

* User authentication through the
Java Card technology ensures that
users get access to only their data
and applications

e Single sign-on support through
integration with the Sun ONE
|dentity Server

* Leverages Java sandbox security
infrastructure that prevents viruses
from infecting the system environment
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